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Highlights 


1972 19711 
Gross revenue $ 25,898,000 $ 23,613,000 
Profit before income taxes 3,683,000 3,319,000 
Net operating profit 2,136,000 1,888,000 
Net operating profit per share 2.37 rao) 
Dividend per share er) 1.10 


Assets under administration 1,393,892,000 1,314,634,000 
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Message 
of the Chairman 
of the Board 


Two years have gone by since Societe 
d’Administration et de Fiducie and Trust Général 
du Canada merged their identities. This has 
given us sufficient time and perspective to 
appreciate the success of this alliance and we 
feel that these two years have been most 
gratifying and rewarding for our Company. 


The full extent of our progress, especially in 
terms of increased financial strength, will be 
explained to you by our President and Chief 
Executive Officer. For my part, | am particularly 
impressed by the value of an asset which, 
although less tangible, nevertheless exerts a 
dynamic influence on the whole community. 
This asset is the corporate personality of the 
new Trust Général. 


In 1956, when the late Marcel Faribault assumed 
the presidency of your Company, he launched 
the first major effort which, within the following 
decade, would not only vastly enhance the 
stature of Trust Général, but would also prepare 
it for an ideal partnership with Société 
d’Administration et de Fiducie, thereby creating 
a dynamic new entity in the financial world. 

| wish to emphasize Mr. Faribault’s priceless 
contribution to this evolution. The achievements 
we present to you today are but a continuation 
of the work he originally undertook. 


The presence of anew member among your 
Directors illustrates our efforts to expand our 
activities to other Provinces. We invited 

Mr. Gilbert Finn to join your Board of Directors 
because he represents a dynamic segment of 
the business community in the Province of New 
Brunswick. President of a major insurance 
Company — Assomption Mutual Life Insurance 
Co. — he has played an important role not 
only in the progress of his Company but also in 
the development of a major land-mark in the 
City of Moncton — Place |’Assomption. We are 
very proud of our new and very attractive 

office in this splendid complex. The enthusiastic 
response of the general public which marked 
its opening Is most gratifying, and a source of 


encouragement for us to intensify our expan- 
sion programme; an incentive further enhanced 
by the promising performance to date of 
another branch recently opened at Lord Elgin 
Plaza in Ottawa. 


In order to give us an opportunity to become 
better acquainted with various regions, your 
Directors will hold occasionally some of their 
Board Meetings in the different cities where 

we do business. We initiated this policy by holding 
a first meeting in Quebec City last May. The 

new Trust Genéral is not merely another progres- 
sive Company, but it is also the reflection of 

a Quebec personality attuned to all aspects of 
Canadian life. 


Arthur Simard 
Chairman of the Board 
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Highlights from the President’s 
Address at the 
Annual Meeting 


The year 1972 was a very active year for Trust 
Général du Canada. The basic components 
which constitute and measure the growth and 
effectiveness of your institution increased 
substantially in all areas of our operations. Our 
Financial Statements for 1972 and the charts 
and statistical diagrams presented this year in 
our 45th Annual Report illustrate, perhaps 
more convincingly than words, the sound 
growth of your Company. 


The progress of your Company rests on the 
combined efforts of such a large number of 
people that it would be impossible in this Report 
to acknowledge the contribution of each indi- 
vidual. It is easy, however, to evaluate and 
appreciate the great collective effort, past and 
present, to which we owe our successful year, 
and fitting to express our wholehearted gratitude 
to all the members of our staff. 


You will understand and share my feelings about 
Mr. Marcel Faribault’s long association with 
Trust Général du Canada. Mr. Faribault was 
President of your Company until 1968. His long 
Career was one of notable achievements. 

A man of high principles, his human qualities 
were such that nothing | could say today to 
express the admiration that we all held for him 
could possibly convey the deep sense of loss 
felt at his death last May. He played a very im- 
portant role in the history of our Company 

and his sound judgment and wise counsel will 
be greatly missed. 


Growth: 55% in two years 

Net Profits after Taxes amounted to $2,136,000 
in 1972, compared to $1,376,000 earned in 1970. 
Our Net Profits, therefore, increased by $760,000 
or more than 55% in two years. This year’s 

Net Profits of $2,136,000 represent an increase 
of 22% over 1971 Earnings of $1,752,000, 

after the extraordinary transfer, in 1971, of 
$136,000 to the employees’ pension fund, or by 
13.1% when this non-recurring item is excluded 
from the previous year’s figures. Earnings per 
share were therefore $2.37 in 1972, compared 

to $2.10 in 1971 (or $1.95 after the extra- 
ordinary item). 


In 1972, Gross Revenue increased by over 
$2,200,000, from $23,613,000 to $25,898,000, or 
nearly 10%. Fees and Commissions accounted 
for $733,000 of the increase, while Investment 
Income was $1,600,000 higher. 


Expenses 

Our Expenses climbed from $20,294,000 to 
$22,215,000. This represents an increase of 
$1,921,000 consisting in $1,345,000 in interest 
expenses and $576,000 for Other Operating 
Expenditures including our costly modernization 
program. We are therefore particularly pleased 
that the percentage of Operating Expenses in 
relation to Gross Income excluding Interest 
cost, actually decreased. Competitive 

realism requires that in every community 

served by Trust Général your Company should 
be represented by a physical plant that is a 
credit to your institution. Accordingly, your man- 
agement is continuously gauging the usefulness, 
adaptability and acceptability of all our offices. 


We want, for example, our St. James St. Branch 
to embody the same up-to-date facilities as 

our newest branches in Moncton, Ottawa, 
Longueuil and Chicoutimi. These concepts also 
include expanding and improving our com- 
munications systems which, among other things, 
now enable our Place Ville-Marie large com- 
puter installations to give us immediate informa- 
tion on Guaranteed Deposit operations in our 
different branches and at our subsidiary, 
Sherbrooke Trust Company. 


During the year organizational changes were 
made in the Estates and Trusts Departments, as 
well as in our Investment and Real Estate 
operations, in order to meet the challenges of 
flexibility and speed of action and to render 

Our services more responsive to our clients’ 
needs. The new tax legislation also neces- 
sitated the implementation of important changes 
in accounting methods and procedures in 
several of our administrative departments. A 
group of specialists was formed and assigned 

to the new department that we set up to 

advise and help many of our clients who sud- 
denly found themselves caught in a fiscal 

maze of capital gains taxes and complicated 
income tax returns. A special effort was also 
made to suggest to our trust clients that they 
review their Wills with us and their legal advisers. 
Our staff and personnel responded magnif- 
icently to the numerous demands that were made 
upon their time, talents and ingenuity throughout 
the year. 


Dividends and Trust Général Shares 

The Dividend paid by your Company was 
increased twice during the year — we paid $0.26 
in each of the first two quarters, $0.28 in the 

third quarter, and $0.30 for the fourth quarter. 

An Extra Dividend of $0.10 was also declared 

in December to bring the total Dividend for the 
year to $1.20, as against $1.10 paid in 1971. 
Your Directors, influenced by the generally 
favourable outlook for the Company, set the 
regular quarterly Dividend at $0.30. Approximately 
51% of the Net Profit was distributed in 


Dividends in 1972, leaving a substantial portion 
of our Earnings to Shareholders’ Equity and 
to finance our expansion programme. Our 
Interim Financial Reports undoubtedly con- 
tributed to the satisfactory performance of our 
Shares on the Montreal Stock Exchange. 

The number of Shares traded during the year 
was practically the same as in 1971, and the 
market value of our stock, quoted at $16.50 at 
the time of the merger, reached a high of $29 
early this year. 


Reserve 

A sum of $1,000,000 was transferred from 
Retained Earnings to the Reserve Account, 
which now stands at $9,500,000, or more than 
twice the book value of the issued Capital Stock 
of the Company. 


$1,400 million Under Administration 

Our investment potential in terms of stocks, 
Government and industrial bonds, and mortgage 
loans now stands at over $1,393,892,000, the 
value of Assets Under Administration at the end 
of 1972; an increase of nearly $80,000,000 for 
the year. Assets are carried at the value 
inscribed at the time that the various accounts 
were opened and do not reflect the current 
market value which is considerably greater. 
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Balance Sheet 

Assets of your Company increased by 
$35,000,000, or 15%, from $237,566,000 last 
year to $272,402,000 at the end of 1972. These 
funds were invested mainly in stocks and 
bonds ($5,000,000) and in mortgage loans 
($15,000,000). During the year we also increased 
our holdings of Canadian marketable securities 
in order to participate more actively in the 
buoyant economy, while taking advantage of 
tax exemptions. 


Our traditionally high liquid position in our invest- 
ment funds enables us to-adapt more profitably 
to changing market conditions. Our holdings of 
short term securities, bearing a maturity date 

of one year or less, are substantially higher than 
the corresponding commitments to our depos- 
itors, as shown in the accompanying chart in this 
Report, and exceed by a considerable margin 
the liquidity requirements set by the authorities 

in all the Provinces where we do business. 


Continued Mortgage Growth 

Trust Général’s important role and usefulness 
as an intermediary financial institution in the 
many areas in which we serve is also evidenced 
by the number of mortgage loans made to our 
customers. Last year we invested $46,200,000 in 
new mortgages for our Estate, Pension, Per- 
sonal Trust and Agency Accounts, as well as for 
our own Account, and at year end total mortgages 
outstanding amounted to over $210,000,000. 
Loans on residential properties represent 74% 
of our mortgage funds. 


Nearly all our mortgages are written for a period 
of five years, so as not to exceed the maximum 
term offered on Guaranteed Deposits. During 
the year, we continued our efforts to increase our 
holdings in conventional and N.H.A. mortgages. 
Our mortgages represent 42% of our total 
invested assets, which is well below the average 
for the industry. We plan to widen our share of 
the mortgage market by increasing the number 
of our branches and by investing in major joint- 
projects with other institutional investors. Trust 
Général now has fifteen offices and two new 
branches will be opened within a few months. 


Loans to Estates 

The recent tax reform legislation abolished 
Federal Estate Taxes but tax-payers are now 
faced with a new capital-gains tax as well as 
existing Provincial Succession Duties. In order 
to protect our clients against untimely liquida- 
tions of assets in Estates, it has always been the 
policy of your Company, as a corporate Executor 
or Trustee, to make necessary advances to meet 
such obligations. Advances to Estates and other 
Accounts on the 31st of December amounted 

to close to $5,000,000. 
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Maturity of Investments 
and Deposits 


(000 omitted) 


| — Investments 1973 1974 gh rAs 1976 1977 1978 & Total 
plus 
Bonds and notes at amortized cost: 
Government of Canada $ 1,050 $ 1,083 $4,247 $ 1,679 Set 74 $2173 $ 11,506 
Provincial governments 4,015 3,097 2.913 nes 858 11,344 23,954 
Municipal and school bonds . 3,972 Ch es) Spier’ 1,904 1,784 2,193 18,823 
Other bonds and notes . 18,341 8,221 4,811 2,928 1,421 15,457 51,179 
Other investments: 
Call loans 12,723 i2 125 
Mortgage loans 17,049 23,492 19,090 19,920 27,094 7,381 114,026 
Advances to clients . 4,791 4,791 
Cash and bank deposits receipts al, fA5 27,745 
Total of investments $89,686 $39,686 $36,238 $27,558 $32,431 $39,148 $264,747 
1! — Deposits 
Savings . $12,921 $ 12,921 
Guaranteed deposits 66,450 $32,195 $28,744 siete Als) $60,251 S$ 381 241,756 
Total of deposits DIOOTI $32,195 $28,744 $55,735 $60,251 $ 381 $254,677 
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Guaranteed Deposits 
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Savings and Guaranteed Deposits 
Shareholders will find in this Annual Report a 
graph that shows our assets and the high liquidity 
or our portfolio. Out of a total of $264,747,000 

in Investments some $225,000,000 will mature 
within one to five years. Our experience shows 
that close to 85% of Savings remain on deposit 
and more than 70% of fixed-term Guaranteed 
Deposits are renewed at maturity. Your Company 
continues to attract a high volume of new 
deposits every year, and in 1972 alone deposits 
increased by over $34,000,000. In 1973, readily 
realizable assets, in the form of cash advances 
to clients, secured demand loans, marketable 
securities and principal repayments due within 
one year on mortgages, are over $89,000,000, an 
amount which is substantially in excess of our 
commitments of $79,371,000 to our clients for the 
same period. Deposits at all our branches are 
also protected by the provisions of the Quebec 
or Federal Deposit Insurance Acts. 


Trust Général Funds 

In view of the success of our “‘H”’ Fund, which 
was launched last Fall, it is all the more imper- 
ative for us to invest more heavily in N.H.A. and 
conventional mortgages. We expect this Fund 
to be even more successful this year because, 
in less than six months, hundreds of investors 
already have become aware of the simple 
mechanism offered them to obtain a high return 
on first mortgages, with an investment as low 
as $500, and without experiencing any of the 
complications usually associated with such 
investments. 


New Income Tax Legislation raised the amount 
of allowable deductible contributions to Regis- 
tered Retirement Savings Plans from $2,500 to 
$4,000 annually and the effect of this new tax 
treatment of contributions has been one of ap- 
preciable increase in the number of new clients 
for our Trust Général Fund, Self-Directed Plans, 
as well as our “‘H”’ Fund. Total Assets of our 
Mutual Funds and Pooled Pension Funds have 
more than doubled in the past year to reach 
over $16,000,000. 


Trust Général du Canada 
66 Slater Street 
Ottawa 
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Sherbrooke Trust Company 

Our Subsidiary, the Sherbrooke Trust, the only 
trust company with its Head Office in the Eastern 
Townships, published its 98th Annual Report 
recently and enjoyed a well-balanced advance 
in all areas of its operations. Its Assets, including 
those Under Administration, were close to 
$73,000,000, an increase of $5,000,000 over the 
previous year. The Company plans to expand 
further in 1973, and will open its third branch 
office in the second largest shopping center in 
the Province, now under construction in 
Sherbrooke. 


We wish to take this opportunity to extend our 
congratulations to its General Manager, 

Mr. Paul E. Fortier, who was recently elected to 
the Board of Directors 


Real Estate Department 

It is through our recently reorganized Real Estate 
Department that we expect to increase our Mort- 
gage Loan activities as well as our volume of 
Real Estate sales. In addition to strengthening 
our sales forces at our offices in Longueuil, 
Moncton, Ottawa and in the new Trust Général 
Building in Chicoutimi, we have more than 
doubled the number of our Real Estate Agents 
at our Montreal office, and we are also recruit- 
ing qualified staff for our industrial and com- 
mercial Real Estate sales operations. 


Corporate Trust and Stock Transfer 

With better market conditions and more attrac- 
tive interest rates, there was a heavier volume of 
corporate borrowing and our Company was 
appointed to act as Corporate Trustee for more 
than $200,000,000 in new bond and debenture 
issues. Our Stock Transfer Department also 
enjoyed a more active and profitable year. 


The future: a continuing renewal 

The numerous services and fiduciary expertise 
offered by our industry continue to attract an 
ever-widening clientele for trust companies. 
Competition, however, is on the increase as our 
services gain greater popularity and wider 
acceptance. We are, therefore, constantly 
searching for new ways to perfect and expand 
our activities. Our successful experience of the 
last two years has so accustomed us to major 
changes and their rewarding benefits that we 
feel confident, encouraged and well-prepared to 
meet the opportunities and challenges of 
tomorrow. 


Sera 


Robert Jussaume 
President and Chief Executive Officer 
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Consolidated 
statement of revenue > 


and expenses 
for the year ended December 31, 1972 


Revenue 
Income from investments 
Fees and commissions | 
Other income 
Total revenue 

Expenses 


Interest expense 


Salaries, commissions, contributions to 
pension fund and other staff benefits . 


Directors’ fees 
Depreciation of fixed assets 


Other expenses 
Total expenses 


Profit before income taxes . 


Income taxes 
Current 


Deferred 
Total 

Operating profit 
Minority interest 


Net operating profit 


Extraordinary item 


Payment to pension fund for past services 
less income taxes oe ele age 


Net profit for the year . 
Net profit per share — before extraordinary item 
Net profit per share — after extraordinary item 


Dividend per share 


Consolidated 


retained earnings 
for the year ended December 31, 1972 


Balance January: 1 
Net profit for the year 
Deduct 

Dividends 

Transfer to reserve 


Balance December 31 


Reserve 
for the year ended December 31, 1972 


Balance January 1 


Transfer from retained earnings 


Balance December 31 


Assets under administration 
as at December 31, 1972 


Estates, Trusts and Agencies 


Net assets of the Company and 
Guaranteed Deposits . 


| igre 
-$ 1,098,000 
___ 2,136,000 
3,234,000 
1,080,000 
~ 1,000,000 
_$ 1,154,000 


1972 
-$ 8,500,000 


1,000,000 
$ 9,500,000. 


1972 
$1,124,060,000 


269,832,000 
$1,393,892,000 


10 year summary (1963-1972) 


Comparative financial statistics (000 omitted) 


Income from investments 
Fees and commissions 


Other income 
Total revenue 


Interest expense 


Other expenses 
Total expenditure . 


Excess of income over expenditure 

Income taxes 

Operating profit (after deducting minority interest) . — 
Dividends 


Retained income 
Assets under administration (000 omitted) 


Estates, Trusts and Agencies 
Guaranteed Deposits . 


Net assets of the company . 


Total 


1970 


17,313 
5,104 


83 
22,000 


14,102 


5,827 
VO,929 


2,571 
1,184 
1,376 

877 


499 


1,043,568 
207,644 


14,057 


1,265,269 


1969 


14,876 
4,854 


66 
19,796 


11,889 


5,446 
17,336 


2,460 
nike Ho)) 
1,294 

765 


929 


988,163 
196,111 


13,820 


1,198,094 


1968 


SIS) 
4,504 


80 


Town 


10,128 


Diol 


Lai379 


2,138 
968 
1,161 
720 


441 


930,942 
WOT Or 


13,343 


1,120,072 


1967 


at bed oy 
4,098 


63 


15,313 


8,556 


9,027 


13,583 


1,730 
617 
1,105 
705 


400 


868,076 
166,492 


12,830 


1,047,398 


1966 


9,393 
3,877 


81 


13,351 


7,248 


4,242 


11,490 


1,861 
eS) 
1,125 
645 


480 


815,795 
146,134 


12,266 


974,195 


1965 


8,652 
Silo. 


56 
b,305 
6,281 
3,696 
SRST 
1,928 
868 
1,053 


615 


438 


769,562 
125,780 


127059 


907,401 


1964 


7,478 
2,634 


59 


10,174 


5,104 


3,209 


8,313 


1,858 
865 
986 
600 


386 


695,925 
129,389 


11,638 


836,952 


1963 


5,866 
oie) 


80 


8,323 


4,049 


2,566 


6,615 


1,708 
769 
932 
494 


438 


642,645 
DA eHees: 


9,874 


764,258 


ul 
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Consolidated 


Balance Sheet 
as at December 31, 1972 


Assets 

Investments: (Note 2) 

Bonds and notes at amortized cost: 
Securities issued or guaranteed by Canada 
Securities issued or guaranteed by provinces 
Municipal and school bonds 
Other bonds and notes 


Common and preferred shares at cost 


Other investments at cost: 
Call loans 
Mortgage loans . 
Advances to clients 
Cash and bank deposit receipts 
Total investments 
Properties held for sale . 
Other assets 


Fixed assets at cost less depreciation 


On behalf of the board 


Arthur Simard, Director 
Robert Jussaume, Director 


Liabilities 
Guaranteed deposits. . . 
Accounts payable . 


Dividends payable 


Income taxes payable 


Deferred income taxes 


Minority interest 


Shareholders’ Equity 


Common shares ($5.00 par value) 


Authorized: 1,800,000 shares 
Issued: 900,000 shares 


Reserve 


Retained earnings 


7 1972 | 


—$ 254,678,000 


857,000 
360,000 
___ 210,000 


___ 256,105,000 


1,025,000 © 


118,000 
~ 1,143,000 


| 4500.000 
| 9,500,000 
_ 1,154,000 

___15,154,000 
_$ 272,402,000 


Auditors’ Report 
to the Shareholders 


We have examined the consolidated balance 
sheet of Trust Général du Canada and its sub- 
sidiary as at December 31, 1972 and the consol- 
idated statements of revenue and expenses and 


retained earnings for the year ended on that date. 


We have obtained all the information and ex- 
planations we have required. Our examination 
included a general review of the accounting 
procedures and such tests of accounting records 
and other supporting evidence as we considered 
necessary in the circumstances. We have relied 
on the report of the auditors who have examined 
the financial statements of the subsidiary. 


Assets held under administration and assets held 
for guaranteed accounts are kept separate from 
the companies’ own assets and are earmarked 

in the books so as to show the accounts to which 
they belong. 


In Our Opinion, according to the best of the 
information and explanations given to us and as 
shown by the books of the companies, these 
consolidated financial statements are properly 
drawn up so as to exhibit a true and correct view 
of the state of the affairs of the company and its 
subsidiary as at December 31, 1972 and the 
results of their operations for the year then 
ended. 


Samson, Bélair, Cété, Lacroix et Associés 
Chartered Accountants 


Courtois, Fredette, Charette & Cie 
Chartered Accountants 


Montreal, February 8, 1973 
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Percentage of annual increase 
in the cost of living 


| % 
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Interest rates on different types of 
investments in Canada since 1952 


Treasury bills 
Government of Canada 


Long term bonds: 
Government of Canada 
Provincial governments 
Industrials 


Mortgage loans: 

Guaranteed by Central Mortgage 
and Housing Corporation 
Conventional 
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Executive Officers 


President and Chief Executive 
Officer 
Robert Jussaume, LL.B. 


Executive Vice-President 
Jacques St-Aubin 


General Manager 
Louis Archambault, LL.B. 


Assistant General Managers 
Gérard Laverdiére, LL.L. 
(Quebec Region) 


Pierre Favreau, B.Sc.Com. 
(Estates and Trusts) 


Maurice Myrand, C.A. 
(Finance) 


Roger Chiniara, LLL. 
(Investments) 


Lucien Véronneau, LL.L. 
(Advertising) 


Treasurer 
Anatole Coté, L.Sc.Com. 


Secretary 
J. Roger Picotte 


Controller 
Guy Achim, C.A. 


Assistant Controller 
Ronald Portugais 


Branch Managers 


Quebec 

Pierre Beaulieu, C.A. 
Trois-Rivieres 
Gilles Le Tourneux 


Hull 
Jean-Louis Lazure 


Rimouski/Riviére du Loup 
André Poisson, M.Sc.Com. 


Chicoutimi 
Gaston Auger, C.A. 


Moncton 
Benjamin Ouellet 


Ottawa 
Gérald Marsan 


Longueuil 
Roméo Lambert 


Subsidiary: 


Sherbrooke Trust 


General Manager 
Paul-Emile Fortier 


Branch Manager 


Place Belvedere, Sherbrooke 
Jacques Custeau 


Assistant General Manager 
Bruce Allanson 


Branch Manager 


Cantlie House, Montreal 
Roméo Vézina 


Head Office: 


909 Dorchester Blvd. West, Montreal 


Business Development 
Estate Planning Consultants 
Lisette Delisle 

Lucien Hélie, B.Sc.Com. 


Gilles Eugéne Lefebvre, B.Sc.Com. 


Trust Services Consultant 
Pierre Bauset 


Capital Account 
Jean-Guy Champagne 


Data Center 
Jacques Poirier 


Estates and Trusts 
Maurice Dupras, C.G.A. 


Settlement and Management 
Gilles Giraldeau 

Louise Leblanc Béliveau, LL.L. 
Laurent Duranceau 

Normand Laroche, C.A. 
Roger Moisan 

Raymond Pelletier, Adm. A. 
Josée Picard, LL.L. 
Jean-Paul Proulx 

Gilles Rondeau 
Paule-Etienne Simard 


Personal Trusts 

Fernand Perron 

Réal Mireault 

Denis Boudreault, B.Sc.Com. 
Jeannette Desfossés 


Louis-M. Kimpton, B.Sc.Com. 


André Larouche 
Pierre Massicotte 


Income Tax and Accounting 
Gilles Séguin, C.A. 

Yvon Jean 

Laurent Laforest, L.Sc.Com. 


Internal Auditing 
Michel Crevier, C.G.A. 


Investments 

Claude Caty, L.Sc.Com. 
Jacques Cloutier 
Jacques Dupont, B.Com. 
Denis Laberge 

Clément Marion 


Fernand Tousignant, M.Sc.Com. 


Methods and Procedures 
Benoit Larouche 


Mortgage Loans 

Réjean Ostiguy, L.Sc.Com. 
Camille Auger, B.Sc.Com. 
Colette Bernatchez 

Marcel Drolet 

Pauline Gardner, LL.L. 
Yvon Guindon 


Personnel 
Gilles Charest, B.Sc.Com. 


Real Estate Appraisal 
Jules Lamy, C.App. 
Eugéne Bengle, C.App. 
Maurice Chayer 

Jules St-Laurent 


Savings and Guaranteed Deposits 
Louis-Philippe Bertrand 

Michel Castonguay, B.Sc.Com. 
Marius Tardif 


Securities Department 
André Marcoux 
Albert Durocher 


10 St. James Street, Montreal 
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Corporate Services 
Oscar Lauzon 

Gaston Pouliot, LL.L. 
André Rolland, LL.L. 


Corporate Trusts 
Claude Charette, B.A. 


Transfer Agencies 
Claude Longpré, B.Sc.Com. 
Jean Benoit 


Property Management 
Denis Limoges 
Maurice Vianna 

Yves Godin 


Real Estate Sales 
Jean Dagenais, B.Sc.Com. 


Retirement Savings Plans, 
Pension Funds and Mutual Funds 
Yvon Thériault 

Paul Vézina, M.Sc.Com. 


Director of Business Relations 
Jacques Nadeau 


Savings and Guaranteed Deposits 
Louis-Philippe Bertrand 


Branches 


Quebec 


1091 St. Louis Road 


Manager 
Pierre Beaulieu, C.A. 


Assistant Manager 
Pierre Audet, LL.L. 


Branch Secretary 
J.-C. Morisset, LL.L. 


Chief Accountant 
André Lemieux, R.1.A. 


Branch Controller 
Gaston Gariépy 


Business Development 
Gaston Durand, M.Sc.Com. 
Raymond Lévesque, C.A. 
André Poiré, C.A. 


Corporate Trusts and 
Transfer Agencies 
Marc O. Paquet 
Janine Morin 


2 Chauveau Avenue 


Real Estate Sales 
Jean-Paul Julien 


Rimouski 


12 St. Germain Street East 


Estates and Trusts 
Settlement 

Pierre Rompré, M.Sc.Com. 
Gilles Samson, C.G.A. 
Daniel Dussault, M.Sc.Com. 
Michel Renaud, M.Sc.Com. 


Management 
Camilien Guay 
Léopold Boies, C.G.A. 
Michel Meunier 


Personal Trusts 
Paul Foley 
Marc André Fortier 


Investments 
Charles Laflamme, M.Sc.Com. 
Maurice Morin 


Mortgage Loans 
Charles Samson, C.App. 
Jacques Bourré 


Savings and Guaranteed Deposits 
Léo Laliberté 


Personnel 
Gaston Gariépy 


Property Management 
Jean-Claude Tremblay 


Real Estate Appraisal 
Marcel Dombroski, C.App. 
Yvon Dubois, C.App. 


Retirement Savings Plans, 
Pension Funds and Mutual Funds 
Rénald Lafond 


Savings and Guaranteed Deposits 
Ronald Boucher 


Securities Department 
Mare André Grenier 
Maurice Savard 


Manager 
André Poisson, M.Sc.Com. 


Chief Accountant and Branch 
Controller 
Roger Fiola 


Riviere-du-Loup 


108 Lafontaine Street 


Estates and Trusts 
Benoit Mercier 


Guaranteed Deposits 
Pauline Lebel 


Mortgage Loans and Real 
Estate Sales 
Jean P. Trépanier 


Property Management 
Clément d’Auteuil 


Manager 
André Poisson, M.Sc.Com. 


Trois-Rivieres 


Hull 


Chicoutimi 


Guaranteed Deposits 
Céline Dumont 


1350 Royale Street 
Manager 
Gilles Le Tourneux 


Chief Accountant 
Claude B. Veillette 


Estates and Trusts 
Louis Georges Pérusse 


Mortgage Loans 
Jean Louis Dubois 


Property Management 
Yvon Deshaies 


Real Estate Appraisal 
Gaston Genest, C.App. 


120 Principale Street 


Manager 
Jean-Louis Lazure 


Estates and Trusts 
Maurice Soucy, L.Sc.Com. 


494 Champs Elysées 


Manager 
Gaston Auger, C.A. 


Assistant Manager 
Jacques Goudreault, M.Sc.Com. 


Chief Accountant 
Antoine Chantal 


Moncton 


Ottawa 


Real Estate Sales 
Paul Yvon Lefebvre 


Savings and Guaranteed Deposits 
Carmen St-Antoine 


Estates and Trusts 
Antoine Chantal 


Mortgage Loans 
Gilles Blouin, C.App. 


Property Management 
Daniel Audy 


770 Main, Place l’Assomption 


Savings and Guaranteed Deposits 
Diane Vaillancourt 


Savings and Guaranteed Deposits 
Serge Verreault 


Manager 
Benjamin Ouellet 


66 Slater Street 


Manager 
Gérald Marsan 


Longueuil 


Assistant Manager 
Robert Haché 


Savings and Guaranteed Deposits 
Mariette Bellavance 


Assistant Manager 
Antoine Guay, M.Sc.Com. 


2864 Chambly Road 


Manager 
Roméo Lambert 
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Our Services | 


Savings 

Guaranteed Deposits 

Mortgage Loans ~ 

Real Estate Administration and Sales 


Estate Planning 


Executor Services 
Investment Analysis and Management 
Tax-assisted Retirement Plan 


Safe-Custody 

Strong Boxes | 

Guardianship and Trusteeship 
Issuance of Bonds, Stocks, Debentures 
Stock Transfer 

Charitable Foundation 

Pension Funds 


